BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
RS i Poc 1ap - Tw do - Hanh phic

S6: 1171 /BCT-KH Ha Noi, ngay 06 thang 12 ndm 2016

V/v tra 10i chét van cia
Dai biéu Qudc hdi DS Thi Lan

Kinh gtri: 4
- Pai biéu Quéc hoi DS Thi lan;
- Doan Pai bidu Quéc hdi tinh Quang Ninh.

Ngay 21 thang 11 nam 2016, Téng Thu ky Quédc hdi c6 Vin ban sb

393/TTKQH-GS gui dén By Cong Thuong ndi dung chat vAn ciia Dai biéu
D3 Thi Lan, Poan dai biéu Qudc hoi tinh Quang Ninh véi ndi dung nhu sau:

" 1. B$ truong da thuc hién trach nhiém vé quan ly nha nuce vé quyén loi
nguoi tiéu ding, xdy dumg quy hoach, ké hoach... trong thoi gian qua nhit thé
nao? Giai phdp cu thé trong thoi gian t6i d@é bdo vé quyén loi nguoi tiéu
dung, lam tét tréch nhiém quan Iy nha nudc

2. Thoi gian qua tinh trang san xudt, ché bién va buén ban hang gia, hang
nhdi, chat lwong kém, doc hai, khéng ro ngué‘n g6'c da xay ra nhiéu noi lam
anh hwéng khong nhé tdi sic khoe, tinh mang nguoi tiéu dung va anh huong
toi phat trién kinh té. S6 vu vi pham phdp ludt va nguoi vi pham lén toi hang
trdm ngan mot ndm nhung xir Iy chwa dugc nhiéu... Vai tro cua B Cong
Thuong trong Ban Chi dao 389 ciia Chinh phu thoi gian qua?”.

B6 Cong Thuong xin dugc tra 1oi Dai bieu vé van dé nay nhu sau:
1. Vé van deé thi nhat:

Lu4t Bao vé quyén lgi ngudi tiéu ding dugc Quéc hoi khéa XII théng qua
tai ky hop thit 8 ngay 17 thang 11 nidm 2010 va ¢6 hiéu luc thi hanh tir ngay
01 thang 7 nim 2011. Trong thoéi gian vua qua (2011 - 2016), B6 Codng
Thuong da t6 chic trién khai thuc hién nghiém tic cac nhiém vu dugc giao
theo quy dinh ctia Lugt, co ban thé hién & két qua thyc hién mot sé nhém ndi
dung chinh nhur sau:

_ - Chu tri, phdi hop trong viéc x4y dung va ban hanh hodc trinh cép cb
tham quyén ban hanh mot hé thdng c4c vin ban quy pham phdp luét va van
ban huéng din dé lam co sé trién khai thuc thi Luit Bao vé quyén loi nguoi
tiéu diing, bao gdm 4 Nghi dinh, 4 Quyét dinh ctia Thi tuéng Chinh phi, 1
Théng tu cia Bé Cong Thuong, 1 Théng tu lién tich gitta Bo Coéng Thuong
va BO Noi vy, 1 Chi thi ciia B truong B¢ Cong Thuong.

- Chii tri, phéi hop t chirc gin 150 hoat dong, khuyén khich céc t6 chirc,
c4 nhén c6 lién quan thyuc hién hang chuc ngan hoat dong tuyén truyén, pho




bién phap ludt va chinh sach bao vé quyén loi nguoi tiéu dung dé nang cao
nhan thirc cho ngudi tiéu ding va toan xa hoi.

- Tiép nhén va giai quyét trén 4.000 yéu cAu, khiéu nai cua ngudi tiéu
ding; hudng dan, ho trg céc co quan quén 1y nha nudc va td chire xa hoi tham
gia bao vé quyén loi ngudi tiéu dung tai dia phuong tiép nhan va giai quyet
hang chuc ngan yéu cau, khiéu nai ctia nguoi tiéu dung.

- Tiép nhén va ra soat gin 2.400 bd ho so hop ddng theo mau, diéu kién
giao dich chung, gop phén bao dam quyén loi nguoi tiéu dung trong cac giao
dich véi céc to chir, c4 nhan kinh doanh hang hoa, dich vu.

- Tiép nhén va theo doi trén 70 vu viée thu hdi san pham khuyét tat, giap
han ché nhiing thiét hai t6i nguoi tiéu ding, ngan chin tac dong xa hdi co tinh
tidu cuc do viéc tiéu dung, sir dung nhimg san pham nay gy ra.

- Tao diéu kién dé céc to chitc x& hoi tham gia hiéu qua hon vao cong tac
bao vé quyeén loi nguoi tiéu dung.

Bén canh nhing két qua dat dugc, BO Cong Thuong cfing nhan thay rang,
cong tac bao vé quyén loi nguoi tiéu dung vAn con nhidu vén d2 han ché va
tdn tai nhu: (i) T4 chirc hé théng co quan nha nudc va to chic x3 hoi tham gia
bao vé quyén loi nguoi tiéu dung chua thuc su hoan thién; (ii) Cong tac tiép
nhan va giai quyét cac khidu nai, yéu cdu cua ngudi tiéu dung con chua thyuc

su higu qua; (ii1) Nguon luc cho cong tac bao vé quyén loi nguoi tiéu dung ¢

ca Trung uong va dia phuong con han ché; (iv) Hoat dong clia c4c to chirc xa
hdi tham gia bao v& quyén lgi ngudi tiéu dung con gap nhiéu khé khan...

Pé nang cao hon nita hidu qua thyuc thi cac quy dinh phap luét bao \(S
quyén loi nguoi tiéu dung, trong thoi gian toi, Bo Cong Thuong s€ tap trung
vao tridn khai thuc hién theo cac nhém ndi dung chinh nhur sau:

 Tiép tuc ra soat, hon thién khudn khd phép luat:

Té chitc dnh gia, ra soat Ludt Bao vé nguol tiu dung va céc van ban
huéng dan thi hanh dé x4y dung hodc trinh cép c6 tham quyén ban hanh, sua
dbi, bd sung van ban phap ludt c6 lién quan cho phu hgp véi tinh hinh thuc
tién, trong do cha trong téi cac quy dinh lam rd trach nhiém cua cac co quan
quéan ly nha nudc trong viéc hd trg hoat dong clia c4c hoi bao vé quyen loi nguoi
tiéu dung.

- Hoan thién vé t& chirc hé théng co quan quan 1y nha nudc:

+ M@ rong va hoan thién bd may vé bao vé quyén lgi ngudi tiéu dung tai
Bo6 Coéng Thuong d8 nang cao hiéu qua hoat dong vé bao vé quyén loi ngudi
tidu dung trong thoi gian toi.

+ Phéi hop v6i Bo Noi vu va Uy ban nhan dan céc tinh, thanh phd chi
dao, hudng dan cac So Cong Thuong va cac S& nganh c6 lién quan trong viéc
théng nhét giao chirc néng vé bao vé quyén lgi ngudi tiéu dung tai cac SO
Céng Thuong cho Phong Quaén ly thuong mai hodc tuong duong. Tai Uy ban




nhan dan cép huyén, théng nht giao chiic nang vé quan 1y nha nude vé bao
vé quyén loi ngudi tiéu dung cho Phong Kinh té, Phong kinh té ha tang hoéc
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don vi tuong duong chiu trach nhiém vé cong thuong.
- Nang cao nang luc cho cac co quan thyc thi:

Thuc hién céc hoat dong dao tao, nang cao nang luc, trinh d6 cho doi ngii
cén bo thuc thi phap luat vé bao vé quyén loi ngudi tiéu dung tai cac co quan
nha nuéc, cac t6 chic x4 hoi, cong déng doanh nghiép va cac to chirc, ca
nhén c6 lién quan khéc.

- iy manh cong téc tuyén truyén, phd bién:

+ Py manh cdéng tac tuyén truyén, phé bién, tu vén, gido duc, dao tao,
ning cao nhén thirc cho x& hoi, doanh nghiép va nguoi tiéu dung. Da dang
héa hinh thitc va phuong phép tuyén truyén phd bién d& phu hop vdi cic
nhém dbi tugng khéac nhau. Nang cao hiéu qua cong tac tu vén, hd trg nguoi
tiéu dung.

+ Hang nim, chu tri xay dung Ké hoach va td chic thuc hién hiéu qua Ké
hoach Ngay Quyén ciia ngudi tiéu ding Viét Nam trén toan qudc.

- Tang cuodng cong tac thanh tra, kidm tra dé phat hién, xir ly vi pham:

Thudng xuyén, chi dong va chi dao céc don vi lién quan thyc hién cac
hoat déng gidm sét thi truong, thanh tra, kiém tra va nhanh chéng, kip thoi XU
Iy c4c hanh vi vi pham phép luat bao vé quyén loi nguoi tiéu dung. Két hop
xtr ly vi pham va tuyén truyén, phd bién phép Iuat dé nang cao hiéu qua, anh
hudng cia hoat dong thanh tra, kiém tra.

- H5 trg nang cao hiéu qua hoat dong cho céc tb chirc xa hoi:

Phéi hop v6i B6 Noi vy, Bo Tai chinh va Uy ban nhén dén céc tinh, thanh
phé truc thudc Trung wong trong viéc chi dao, hudng dan cac Hoi Bao vé
quyén lgi ngudi tiéu dung trén toan quéc cing tham gia vao qué trinh xay
dung, d2 xudt va td chirc thuc hién cac nhiém vu gén vGi nhiém vu nha nude
giao, qua d6 nang cao vai trd, trdch nhiém va hiéu qua hoat dong cua cac tb
chirc nay.

- Tép trung trién khai c6 hi¢u qua Quyét dinh s6 1997/QP-TTg ngay 18
thang 10 nam 2016 cua Thi tuéng Chinh phu phé duyét Chwong trinh phat
trién cac hoat dong bao vé quyén lgi nguoi tiéu dung giai doan 2016 - 2020.

2. V& vén dé thi hai:

DPéi véi cong tac d4u tranh chdng budn 14u, gian 14n thuong mai va hang
gi4, day 1a nhiém vy cép bach va lau dai cua nhidu B3, nganh, nhiéu lyc luong
chitc ning trong d6 c6 By Cong Thuong. Trong thoi gian qua, cdng tac nay da
dugc Chinh ’phﬁ dic biét quan tam, thé hién qua viéc thanh I13p Ban Chi dao
quoc gia chong budn 1au, gian 14n thuong mai va hang gia (Ban Chi dao 389
quoc gia), giao B9 Tai chinh 1a Co quan thuong truc 1am nhiém vu chi dao,
diéu hanh chung cong tac dAu tranh chéng budn l4u, gian 14n thuong mai va
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hang gia trén ca nuac; Bo Cong Thuong va cac Bo nganh la thanh vién Ban
Chi dao 389 qudc gia. Dong thdi, ngay 06 thang 5 nam 2016, Thu tudng
Chinh phti di ban hanh Quyét dinh sb 19/2016/QD-TTg phan cong trach
nhiém cu thé cua cac B, nganh, chinh quyén dia phuong trong cong tac
chbng budn 1au, gian lan thuong mai va hang gia, theo do:

_ Tai bién giéi, trén bién: Lyc luong Hai quan, B6 doi bién phong, Canh
<4t bidn c6 trach nhiém kiém tra, ngén chin hang hoéa nhap 1au vao thi trudng
ndi dia.

- Trong thi truong ndi dia: Céc B0, nganh phdi hop véi chinh quyén dia
phuong chi dao cac lyc lugng Cong an, Quan ly thi truong, Thanh tra chuyén
nganh c6 trach nhiém kiém tra, kiém so4t, xur 1y vi pham d6i véi hanh vi vi
pham v& san xuét, kinh doanh hang héa nhép 14u, gian 1an thuong mai, hang
gia va vi pham an toan thuc phdm trén thi truong. .

- Trach nhiém cta chinh quyén dia phuong: Chi dao cac lyc lugng chire
nang tai dia phuong thuc hién viéc kidm tra, kiém soat cac hoat déng san
xuét, kinh doanh hang héa, dich vu trén dia ban trong viéc chap hanh phéap
luat; phat hién, ngan chin va xi ly kip thoi cac hanh vi budn l4u, gian 1an
thwrong mai, san xudt, kinh doanh hang gia trén dia ban; to chirc b may, trang
bi phuong tién, didu kién lam viéc cua Quan ly thi truong va Thanh tra
chuyén nganh dia phuong dé thuc hién t6t nhiém vu phong, chéng budn lau,
gian lan thuong mai va hang gia.

- Trach nhiém ctia B Cong Thuong: Phéi hop vdi co quan chitc nang céac
chp thuc thi cong téc quan 1y thi truong trong thi trudng ndi dia, huéng din
nghiép vu, chi dao luc lugng Quén ly thi truong thuc hién nhiém vu kiém tra,
kiém soét thi truong, d4u tranh chéng cic vi pham phap luat trong hoat dong
thuong mai & thi truong trong nudc.

Trong thoi gian qua, v&i vai trd 13 thanh vién Ban Chi dao 389 quéc gia,
Bo Céng Thuong da nghiém tac quén triét, thuc hién céc chi dao cua Chinh
phu, Thu tuéng Chinh pht, Ban Chi dao 389 quéc gia trong dAu tranh chéng
budn 1au, gian 14n thuong mai va hang gia. Theo do, viéc trién khai thuc hién
dugce xéc dinh theo hudng vira theo di€n rong, vua c6 trong tam, trong diém
vé linh vuc/mat hang, vé dia ban, v& cac thoi diém cao diém trong nam... Piéu
nay dugc thé hién qua cac chuong trinh, k& hoach va vén ban chi dao théng

nhit caa Bo Cong Thuong d6i voi luc luong quan ly thi truong ca nudc.
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Trong do, cé thé néu vi du tir ndm 2015 dén nay, B Cong Thuong da ban
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hanh cac van ban chi dao, didu hanh cht yéu trong linh vuc nay nhu sau:

- K& hoach sb 6515/KH-BCT ngay 30 thang 6 nam 2015 vé day manh
cdng tac dau tranh chong budn lau, gian lan thuong mai va hang gia trong tinh
hinh méi (thuc hién Nghi quyét s6 41/NQ-CP cua Chinh pht);

- K& hoach sb 2232/KH-BCT ngay 06 thang 3 nam 2015 trién khai cac
nhiém vy trong tam nam 2015 cia nganh Cong Tt,nm'ng vé cong tac Quan ly
thij trudong, chong budn 1au, hang gia, hang kém chét luong va gian 1an thuong
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mai (thuc hién Ké hoach s6 02/KH-BCD389 cua Ban Chi dao 389 quéc gia);

_ K& hoach sé 12571/KH-BCD389 ngay 08 thang 12 nam 2015 vé cao
didm d4u tranh chéng budn lau; gian 14n thuong mai va hang gia dip Tét
Nguyén dan Binh Than 2016 (thuc hién K& hoach sd6 218/KH-BCD389 cua
Ban Chi dao 389 quéc gia);

- K& hoach s6 1630/KH-BCT ngay 26 thang 02 nim 2016 vé cong téc dau
trqnh chong budn lau, gian 14n thuong mai va hang g@é nim 2016 (thuc hién
K& hoach s6 03/KH-BCD389 cia Ban Chi dao 389 quoc gia);

- K& hoach s6 1635/KH-BCD389 ngay 26 thang 02 nam 2016 cia Ban
Chi dao 389 By Cong Thuong vé ting cudng thanh tra, kiém tra viéc san xut,
kinh doanh, xuét nhap khéu phén bén, thudc bao vé thyc vit, thudc thu y, thitc
%n chin nudi, thirc #n thuy san va chét cAm dung trong chén nudi, ché bién
thuc phim (thuc hién Ké hoach s& 01/KH-BCP389 ctia Ban Chi dao 389
quéc gia); :

_ Ké hoach ciia B Cong Thuong (ban hanh kém theo Quyét dinh s6
2650/QD-BCT ngay 28 thang 6 ndm 2016) thuc hién Chi thi s6 13/CT-TTg
ngy 09 thang 5 nam 2016 ciia Thii tuéng Chinh phii v& viéc ting cudng trich
nhiém quén ly nha nudc v& an toan thwc pham;

- Quyét dinh s6 3835/QD-BCT ngay 23 thang 9 nim 2016 ciia B trudng
B6 Cong Thuong vé Ke hoach tang cudmg cdng tac quan ly phén bén vO co
nim 2016 - 2017;

_ K& hoach sb 11219/KH-BCD389 ngay 23 thang 11 ndm 2016 cua Ban
Chi dao 389 B9 Cong Thuong vé cao diém dAu tranh chbng budn 14u, gian lan
thuong mai va hang gia trudc, trong va sau Tét Nguyén Péan Dinh Dau
2017(thyc hién K& hoach sb6 358/KH-BCD389 cua Ban Chi dao 389 quéc
gia).

Thuc hién chi dao cia B Cong Thuong, luc luong Quan ly thi trudng ca
nuéc da trién khai cong tic kiém tra, kiém soét c6 trong tam, trong diém, xur
ly nghiém cac hanh vi vi pham gop phz‘?ln han ché, ddy 1ui hoat dong budn ban,
van chuyén hang l4u, san xuét, kinh doanh hang gid, hang kém chat luong, vi
pham an toan thyc phém:

_ N&m 2015, luc lugng Quén ly thi truong ca nuéc kiém tra, phat hién, xtr
l}:l 103.746 vu vi pham (tang 10.468 vu, ting 11,2% so voi ndm 2014); voi
tdng sb thu ndp ngln sach 459,8 ty ddng (ting 63,5 ty ddng, ting 16 % so voi
ndm 2014); gi4 tri hang tich thu chua ban 133,8 ty ddng (tang 44,5 ty dong,
ting 49,8 % so v6i nim 2014); wée tri gia hang tiéu huy 114,7 ty ddng (ting
42,8 ty ddng, tang 59,5 % so véi nam 2014).

- 10 thang nim 2016, lyc lugng Quan ly thi truong kiém tra trén 145.000
vy; phat hién, xur ly gén 88.000 vu vi pham; thu ndp ngin sach nha nudc trén
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523 ty ddng. Trong do, mot so linh vuc, mit hang dat dugc két qua cao nhu:
+ Thudc 14 ngoai nhap lau, phat hién, xi Iy 5.355 vu, dat 140% so v6i
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cung ky; téng sb tién xir phat vi pham hanh chinh 13 28.7 ty dong, dat 186%
so véi cung ky; tich thu 1.053.551 bao thudc 14 céc loai, thu gitt 34 xe 0 t0,
725 xe mdy, 34 phuong tién khac; chuyén cho co quan di€u tra 113 vu...;

+ V2 an toan thyc pham, kidm tra, xir 1y 13.893 vu viéc vi pham (tang
211,9% so v6i nam 2015), xir phat vi pham hanh chinh 29,6 ty dong (tang
41,52% so vOi nam 2015), tri gia tang vat thu giit 20,4 ty dong;

~ + Mit hang phén bon, phat hién, xtr ly 1.522 vu vi pham (téng 73% so Vol
cing ky ndm 2015), xit phat vi pham hanh chinh 61,42 ty dong; Mt hang
thudc bao vé thuc vat, kiém tra, x ly 515 vu vi pham, X0 phat hanh chinh
trén 1,5 ty dong.

Tuy nhién, B§ Cong Thuong cling théng than nhin nhén rang, tinh trang
budn ban hang nhap 1au, gian lan thuong mai va hang gia trén thi truong noi
dia van con didn bién phuc tap, cong tac kidm tra, kiém soat, xir ly vi pham
cua luc luong quan ly thi truong chua dat dugc hiéu qua nhu mong mudn.
Trong thoi gian t6i, BO Cong Thuong xac dinh s& tp trung nang cao nang
luc, hiéu qua thyc thi nhiém vu nay trong toan b luc lugng quén ly thi truong
trén co so trién khai thuc hién t6t Phap 1énh Quan ly thi truong. Pong thoi,
B6 ciing s& c6 @& xuét v6i Chinh phu, Ban Chi dao 389 quéc gia dé co cac
giai phap huy dong, tao su phéi hop, tham gia tich cuc, hiéu qua hon nita ctia
céc cap, cac nganh, chinh quyén, lyc luong chirc nang cac dia phuong cling
nhu cta ngudi dan trong x4 hoi dé nang cao dugc hiéu qua va tao su chuyén
bién manh mé& hon ddi vdi cong téc nay.

B6 Cong Thuong xin tran trong cam on Dai biéu va Poan dai bidu Québc
hdi tinh Quang Ninh./.

Noi nhin:

- Nhur trén;

- B truong, Chi nhiém VPCP;

_ Vu Cong téc dai biéu - VPQH;

- Vu Phuc vu hoat dong giam sat - VPQH; o
- Lanh dao B9Y;

- Cac don vi: QLCT, QLTT;

- Luu: VT, KH (2b).
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